IMPORTANT CHANGE TO COMPUTER USER ACCOUNTS ON JANUARY 14th!

On January 14, 2008, students will be assigned a new user account to access College computer
systems, including BucksMail (gMail), CE6 learning management system, WebAdvisor, computer
lab machines, library databases, the wireless network, etc. This change is part of an ongoing effort
to enhance electronic security and privacy at BCCC. Please note the following:

e You will be assigned a new user account to access College computer systems on Monday,
January 14™, 2008. This new user account will no longer contain your Bucks student ID.

¢ Your new user account will consist of your last name and first initial, and if necessary,
followed by a random number. For example, John Smith’s user account will be smithj4567.

¢ To obtain your new user account:

=  Go to www.bucks.edu and select WebAdvisor

* Select Account information (top right corner of the screen)
* Select What’s My User ID?

* Follow the prompts - (you will need to provide your last name AND
your 7 digit student ID number OR your social security #)

*  Your new user account name will display on the screen

¢ Your initial password for all systems will be reset to “bd” followed by your birthdate in
mmddyy format. (Example: bdo42372 for 4/23/72). You will need to establish your new
password immediately, which is 6-9 characters in length, using letters & numbers. You
should also establish a password hint at this time.

¢ Your existing WebAdvisor and CE6 accounts (“s” followed by the 7 digit Bucks
student ID number) will NO LONGER WORK after January 14.

e Your Bucks student ID number WILL NOT change. However, the student ID number will
no longer be used to access College computer systems.

e To assist with the transition and allow time for you to print or transfer emails to the new
account, your existing BucksMail (gMail) and computer login (“s” followed by the
student ID number) will continue to be available until February 15. During this
period, both the new and existing user accounts will be available for access to BucksMail
and to log into the college’s computers to obtain your new user account. We strongly
recommend you begin using your new user account and establish consistent, strong
passwords for all systems immediately. On February 15th, 2008 all existing user accounts
containing the student ID number will be deleted.

Thank you for your patience and support during this important change. If you have questions or
need assistance, please contact 215-968-8191 or email webadvisor@bucks.edu.
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