
Office 365 / Outlook – What is Clutter? 

You may have noticed a Clutter folder in your Outlook or Office 365 web email.  Below is a description 

of Clutter and you can turn the feature off if you do not want it to interfere with your email. 

1. Click the Clutter folder in your Outlook.  You will see a message from Microsoft Outlook.  To 

turn the feature off, click the go to Options link in the bottom of the email. 

 

 

 

 

 



2. If you are already signed into Office 365 through web access, ignore this step.  This will open 

your browser and take you to the Office 365 website.  Type your email in the 

first.last@bucks.edu format and your password and click Sign In.  You may need to click the 

Mail icon and enter your time zone preferences if you have not signed into the web version 

before. 

 

3. To turn off the feature, remove the checkmarks and click the Save button. 
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